


 

legal entity opening the account to give us a seperate authorization telling us who is authorized to act on its behalf. We 
will honor the authorization until we actually receive written notice of a change in the governing body of the legal entity. 

Stop Payments 
You must make any stop payment order in the manner required by law and we must receive it in time to give us a reasonable 
opportunity to act on it before our stop payment cut off time. The cut off time is one hour after the opening of the next 
business day after the business day on which we receive the item. To be effective, your stop payment order must precisely 
identify the number, date and amount of the item, and the payee. You may stop payment of any item drawn on your account 
whether you sign the item or not, if you have an equal or greater right to withdraw from this account that the person who 
signed the item. A release of stop payment request may be made only by the person who initiated the stop payment order. 
Additional limitations on our obligation to stop payment are provided by law (e.g., we paid the item in cash or we certified 
the item). See Electronic Funds Transfer (EFT) regarding electronic funds stop payment requests. 

Telephone Transfers 
A telephone transfer of funds from this account to another account with us, if otherwise arranged for or permitted, may be 
made by the same persons and under the same generally applicable to withdrawals made in writing. We restrict the number of 
transfers from a savings account during a month. See EFf "Limitations on Saving Account Transfers 11• 

Amendments and Termination 
We may change our bylaws and any term of this agreement. Rules governing changes in rates are provided separately. For other 
changes we will give you reasonable notice in writing or by any other method permitted by law. We may close this account if 
your membership in the credit union terminates, or by giving reasonable notice to you and tender the account balance personally 
or by mail. At our option, we may suspend your rights to member services if you violate the terms of this agreement. You must 
keep us informed of your current address at all times, Notice from us to any one is notice to all account owners, 

Statements 
You must examine your statement of account with "reasonable promptness", If you discover any discrepencies, you must promptly 
notify us of the relevant facts. As between you and us, if you fail to do either of these duties, you will have to either share 
in the loss with us, or bear the loss entirely yourself (depending on whether we used ordinary care and, if not, whether we 
substantially contributed to the loss). The loss could be with respect to items on the statement such as unauthorized signatures or 
alterations by the same wl'Ongdoer. You agree that the time you have to examine your statement and report to us will depend on 
the circumstances, but will not, in any circumstance, exceed a total of 30 days from when the statement is first mailed or made 
available to you. You further agree that if you fail to report any unauthorized signatures, alterations, forgeries, or any other 
errors in your account within 60 days of when we first mail or make the statement available, you cannot assert a claim against 
us on any items in that statement, and as between you and us the loss will be entirely yours. This 60 day limitation is without 
regard to whether we used ordinary care. The limitation in this paragraph is in addition to that contained in the first paragraph. 
See EFT for more details if you have a discrepancy related to an electronic fund transfer. You may agree to receive your periodic 
account statements online through our eStatement service. You have the right to request and receive your statements and other 
documents in paper form. If you agree to receive eStatements, you may withdraw your consent for online statements at any time, 
There are no fees or account restrictions for choosing to withdraw your consent for online statements. 

Account Transfer 
This account may not be transferred or assigned without our prior written consent. 

Direct Deposit of Federal Government 
If, in connection with a direct deposit plan, we deposit any amount in an account which should have been returned to the Federal 
Government for any reason, you authorize us to deduct the amount of our liability to the Federal Government from the account or 
from any other account you have with us, without prior notice and at any time, except as prohibited by law. We may also use any 
other legal remedy to recover the amount of our liability. 

Right to Repayment of Indebtedness 
You agree that we may (without prior notice, and when permitted by law) charge against and deduct from this account any due 
and payable debt owed to us now or in the future, by any of you having the right of withdrawal, to the extent of such persons or 
legal entitis right to withdraw. If the debt arises from a note, "any due an payable debt" includes the total amount of which 
we are entitled to demand payment under the terms of the note, In addition, to these contract rights, we may also have rights 
under a "statutory lien", If federal or state law provides us with a statutory lien, then we are authorized to apply, without 
prior notice, your shares and dividends to any debt you owe us, in accordance witl1 the statutory lien. Neither our contract 
rights nor rights under a statutory lien apply to this account if: (a) it is an Individual Retirement Account or other tax-deffered 
retirement account, or (b) the debt is created by a consumer credit transaction under a credit card plan (but this does not affect 
our rights under any consensual security interest), or (c) the debtor's right of withdrawal arises only in a representative capacity. 
We will not be liable for the dishonor of any check when the dishonor occurs because we charge and deduct an amount you owe us from 
your account. You agree to hold us harmless from any claim arising as a result of our exercise of our right to repayment. 
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Restrictive Legends 
We are not required to honor any restrictive legend on checks you write. Examples of restrictive legends are "must be presented 
within 90 days II or 11not valid for more than $1,000.00 11

• 

Payment Order of Items 
The law permits us to pay items (such as checks) drawn on your account in any order. To assist you in handling your account 
with us, we are providing you with the following information regarding how we process the items that you write. When processing 
items drawn on your account, our policy is to pay them in order that they are received. If an item is presented without sufficient 
funds in your account to pay it, we may, at our discretion, pay the item (creating an overdraft) or return the item (NSF). The 
amounts of the overdraft and the NSF fees are disclosed in the Fee Schedule. We encourage you to make careful records and practice 
good account management. This will help you to avoid writing checks without sufficient funds and incurring the resulting fees, 
An overdraft fee may be imposed for overdrafts created by checks, in-person withdrawals, ATM withdrawals, or by other electronic 
means, as applicable. 

Direct Deposits 
Unless we agree otherwise in writing, each owner of this account may pledge all or any part of the funds in it for any purpose to 
which we agree. Any pledge of this account must first be satisfied before the rights of any surviving owner or account beneficiary 
become effective. 

ACH (Automated Clearing House) and Wire Transfers 
This agreement is subject to Article 4A of the Uniform Commercial Code (UCC) - Fund Transfers as adopted in the state in which 
you have your account with us. If you originate a fund transfer for which Fedwire is used, and you identify by name and number 
a beneficiary financial institution, an intermediary financial institution or a beneficiary, we and every receiving or beneficiary 
financial institution may rely on the identifying number to make payment. We may rely on the number even if it identifies a financial 
institution, person or account other than the one named. You agree to be bound by ACH association rules. These rules provide, 
amoung other things that payments made to you, or originated by you, are provisional until final settlement is made through a 
Federal Reserve Bank or payment is otherwise made as provided in Article 4A-403(a) of the UCC. If we do not receive such, we 
are entitled to a refund from you in the amount credited to your account and the party originating such payment will not be 
considered to have paid the amount so credited. If we receive a credit to an account you have with us by wire or ACH, we are 
not required to give you any notice of payment order or credit. 

Facsimile Signatures 
You authorize us, at any time, to charge you for all checks, or other orders, for the payment of money, that are drawn on us 
regardless ofby whom or by what means the facsimile signature(s) may have been affixed so long as they resemble the facsimile 
signature specimen filed with us, and contain the required number of signatures for this purpose. 
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* Withdraw cash from your checking or savings account.
* Make deposits to your checking or savings account at an ATM owned by SPE Federal Credit Union.
* Transfer funds in your account between checking and savings whenever you request.
* Pay for purchases (and get cash back) at places that have agreed to accept the debit card.
* Pay bills directly from your checking account in the amounts and on the days requested.
* Make pre-authorized bill payments from checking.
* Purchase a term share certificate.
* Transfer from a line of credit to another account.
* Transfer from an account to make a SPE Federal Credit Union loan payment.
* Get account information about transactions.

Some of these services may not apply to an access device, 

Limitations on Frequency of Transfers - For security reasons, there are limits on the number of transfers you can make using our 
terminals and point-of-sale transfer service. And ATM/Debit card may be used to make cash withdrawals at an ATM or for a point­
of-sale (POS) transactions using your PIN. 

A TM Card Limitations 
* Cash - $600.00 per day

ATM/MasterCard Debit Card Limitations
* Cash - $600.00 per day
* Debit - $2,500.00 per day
* OR a total combined limit of $3,100.00 per day

There are two types of debit card transactions: 
(1) Debit transaction. You use your PIN to access your account
(2) Credit transaction. Your PIN is not used, but you may be asked to sign the receipt. All debit card Point-of-sale (POS)

transactions access your checking account.

Fees 
See the accompanying fee schedule for any charges associated with EFT services. 

Confidentiality 
We will disclose information to third parties about your account or the transfers you make: 

(1) where it is necessary for completing transfers; or
(2) in order to verify the existence and condition of your account for a third party, such as credit bureau or merchant; or
(3) in order to comply with government agency or court orders; or
(4) as explained in the separate Privacy Disclosure,

Documentation 
* Terminal transfers. You can get a receipt at the time you make any transfer to or from your account using one of our

automated teller machines or point-of-sale terminals,

* Preauthorized credits, If you have arranged to have direct deposits made to your account at least once every 60 days from
the same person or company, you can call us at (877) 342-5975 to find out whether or not the deposit has been made.

* Periodic Statements. You will get a monthly statement from us for your share draft checking account(s),

You will get a monthly statement from us for your share savings accounts, unless there are no transfers in a particular month. 
In any case, you will get a statement at least quarterly. 

Preauthorized Payments 
* Right to stop payment and procedure for doing so, If you have told us in advance to make regular payments out of your account,

you can stop any of these payments. Here is how:

Call or write us at the telephone number or address lised in this brochure in time for us to receive your request 3 business 
days or more before the payment is scheduled to be made. If you call, we may also require you to put your request in writing 
and get it to us within 14 days after you call. 

Please refer to our separate fee schedule for the amount we will charge you for each stop payment order you give. 

* Notice of varying amounts. If these regular payments may vary in amount, the person you are going to pay will tell you, 10
days before each payment, when it will be made and how much it will be. (You may choose instead to get this notice only when
the payment would differ by more than a certain amount from the previous payment, or when the amount would fall outside certain
limits that you set.)

* Liability for failure to stop payment of preauthorized transfer. If you order us to stop one of these payments 3 business
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days or mol'e before the transfer is scheduled, and we do not do so, we will be liable for your losses or damages, 

Financial Institution's Liability 
* Liability for failure to make transfers, If we do not complete a transfer to or from your account on time or in the correct

amount according to our agreement with you, we will be liable for your losses or damages. However, there are some exceptions.
We will not be liable, for instance:

(1) If, through no fault of ours, you do not have enough money in your account to make the transfer.
(2) If you have an overdraft line of credit and the transfer would go over the credit limit.
(3) If the automated teller machine where you are making the transfer does not have enough cash.
(4) If the terminal or system was not working properly and you knew about the breakdown when you started the transfer,
(5) If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that

we have taken.
(6) There may be other exceptions stated in our agreement with you.

ATM Fees 
When you perform a financial transaction at an ATM not owned by SPE Federal Credit Union (SPE), you may incur a surcharge 
fee by tl1e ATM owner and you may be charged a foreign ATM fee by SPE, When you use an ATM not owned by SPE to perform 
a balance inquiry you may incur a Foreign ATM Balance Inquiry Fee by the ATM owner. 

Unauthorized Transfers 
(a) Consumer liability,
* Generally, Tell us AT ONCE if you believe your card and/or code has been lost or stolen, Telephoning is the best way of

keeping your possible losses down. You could lose all the money in your account {plus your maximum overdraft line of credit).
If you tell us within 2 business days, you can lose no more than $50 if someone used your card and/or code without your permission,

If you do NOT tell us within 2 business days after you learn of the loss or theft of your card and/or code, and we can prove we 
could have stopped someone from using your card and/or code without your permission if you had told us, you could lose as much as $500. 

Also, if your statement shows transfers that you did not make, tell us at once. If you do not tell us within 60 days after the 
statement was mailed to you, you may not get back any money you lost after the 60 days if we can prove that we could have stopped 
someone from taking the money if you had told us in time. 

If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the time periods. 

* Additional Limits on Liability for MasterMoney Card when used for point-of-sale transactions. You will not be liable for any
unauthorized transactions using your MasterMoney Card when used for point-of-sale transactions if: (i) you can demonstrate that
you have exercized reasonable care in safeguarding your card from the risk of loss or theft, (ii) you have not reported to us
two or more incidents of unauthorized use within the prior twelve-month period, and (iii) your account is in good standing.
If any of these conditions are not met, your liability is the lesser of $50 or the amount of money, property, labor, or services
obtained by the unauthorized use before notification to us. "Unauthorized use 11 means the use of your debit card by a person, other
than you, who does not have actual, implied, or apparant authority for such use, and from which you receive no benefit. This
additional limitation on liability does not apply to PIN-based transactions or transactions not processed by Mastercard.

(b) Contact in event ofunathorized transfer. If you believe your card and/or code has been lost or stolen or that someone has
transferred or may transfer money from your account without your permission, call or write us at the telephone number or address
listed in this brochure.

Initial and Annual Error Resolution Notice 
In Case of Errors or Questions about Your Electronic Transfers, Call or Write us at the telephone number or address listed in 
this brochure, as soon as you can, if you think your statement or receipt is wrong or if you need more information about a 
transfer listed on the statement or receipt. We must hear from you n o later than 60 days after we sent the FIRST statement 
on which the problem or error appeared. 

(I) Tell us your name and account number (if any).
(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or

why you need more information.
(3) Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. 

We will determine whether an error occurred within 10 business days (20 business days if the transfer involved a new account) 
after we hear from you and will correct any error promptly, If we need more time, however, we may take up to 45 days (90 days 
if the transfer involved a new account, a point-of-sale transaction, or a foreign-initiated transfer) to investigate your 
complaint or question. If we decide to do this, we will credit your account within 10 business days (20 business days if the 
transfer involved a new account) for the amount you think is in error, so that you will have the use of the money during the time 
it takes us to complete our investigation. If we ask you to put your complaint or question in writing and we do not receive 
it within 10 business days, we may not credit your account. Your account is considered a new account for the first 30 days 
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after the first deposit is made, unless each of you already has an established account with us before this account is opened. 

We will tell you the results within three business days after competing our investigation. If we decide that there was no error, 
we will send you a written explanation. You may ask for copies of the documentation that we used in our investigation. 

Mastercard Debit Card Transaction Disputes 
We recommend you first contact the merchant to resolve any transaction discrepencies. If you cannot resolve it, send us a copy 
of your correspondence with the merchant along with a dated letter you have signed. Include the card number, the name of the 
merchant, the disputed amount, the reason for dispute (give details) and your account number with us and send to: 

Mail to: 
SPE Federal Credit Union 
Attn: Member Services 
650 Science Park Road 
State College, PA 16803 

Foreign Transaction 
If the cardholder engages in an international transaction using SPE Debit Card, if currency conversion is necessary, then the 
exchange rate between the transaction currency and the billing currency used for processing international transactions 
is a rate selected by Mastercard International from the range of rates available in wholesale currency markets for the applicable 
central processing date. The determined conversion result will be charged. A Mastercard International Service Assessment (ISA) fee 
of one (1.0%) percent of the transaction will also be charged. If there is no currency conversion (the vendor settles in 
U.S. dollars) then a Mastercard ISA fee of0.8% will also be charged. 
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$50.00 

Par Value 
The share value of a regular share in this Credit Union is $5.00. 
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Who we are 

Who is providing this notice? 

What we do 

How does SPE Federal Credit Union 
protect my personal information? 

How does SPE Federal Credit Union 
collect my personal information? 

Why can't I limit all sharing? 

Definitions 

Affiliates 

Nonaffiliates 

Joint Marketing 

SPE Federal Credit Union 

To protect your personal information from unauthorized 
access and use, we use security measures that comply with 
federal law. These measures include computer safeguards 
and secured files and buildings. 

We collect your personal information, for example when you 
* open an account or make a deposit
* apply for a loan or make a loan payment
* use your credit or debit card or pay your bills
We also collect your personal information from others,
including credit bureaus or other companies.

Federal law gives you right to limit only 
* sharing for affiliates' everyday business purpose w information 

about your creditworthiness 
* affiliates from using your information to market to you
* sharing for nonaffiliates to market to you
State laws and individual companies may give you additional rights
to limit sharing.

Companies related by common ownership or control. They can 
be financial and nonfinancial companies. 
* We do not share information with affiliates.

Companies not related by common ownership or control. They 
can be financial and non-financial companies. 
* We do not share information with nonaffiliates.

A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 
* We do not share information with nonaffiliates,
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